


Quol de neuf avec SupportAssist Enterprise 1.1

»  Tous les systemes Dell supportés

° MOde non-en I’eg |Stre ML EM C SupportAssist Enterprise SupportAssist Enterprise Community | About | em Administrator

Devices Settings Collections

* Inventaire amélioré

Refine By: Home » Cases

+Ajout de systemes par .CSV Coes

[ server

[ storage Case Options £¥ Refresh
[] Networking

- Nouveau Design ] chassi

Case Status -
[] open
[ submitted
[JIn Progress
[ suspended
[] Requested for Closure

Name/IP Address 7 Number h i Status Title h Device Type Date Opened

 IDRAC R630 - Dernitére actualisation be - 11/08/2016 11:32 AM

Probléme matériel détecté. Pour
créer automatiquement des

IDRAC R630 Non applicable Aucun cas tickets, mettez & niveau votre Server 11/07/2016
CONrat vers un contrat de service

Service Contract : ProSupport ou ProSuppor Plus.

[7] Basic

[] ProSupport

[ ProSupport Plus

[] ProSupport Flex for Data

+ Server 126G Windows 2012 - Demiére actualisation le - 11/08/2016 11:32 AM

Probléme matériel détecté. Pour
créer automatiquement des

Center Server 12G Windows

[] ProSupport One for Data 2012 Non applicable Aucun cas tickets, metiez a niveau votre Server 11/07/2016
Center Or ProSupport Flex CONNrat vers un contrat de service

for Data Center ProSupport ou ProSupport Plus.

+ Server Windows OMSA - Demiére actualisation le - 11/08/2016 11:32 AM

Source Type:
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Qu‘offre SupportAssist Enterprise?

Surveillance en temps réel des systemes Dell

Collection automatique dejournaux systeme et envoie au support technique Dell

Création automatique d‘incidents

Notification en cas d‘événement
(Information, Warning, Critical)

Rapport d‘erreurs proactif (PSPIus)

Dear Yalued Customer,

SupportAssist has detected a hardware issue reported by one of yvour devices and a support case has been opened related to this issue.

Hardware lssue Details:

lssue: Power supply failed.

Device Mame: 192.168.1.101

Service Tag:

Date /Time Event Detected: 05/04/2016 11:14:04 An UTC

Case Number: 929178366

Case Title: WCG: ENTPRISE| PS| FA| PowerEdege R620| Power supply failed.

To ensure that the issue is addressed and corrected in a timely manner, we will be contacting vou.

Thank you,
Dell Technical Suppart
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Informations collectées par SupportAssist Enterprise

L’information dans le journal de données envoyé a Dell contient les catégories de données suivantes :

Inventaire materiel et logiciel — systemes installés, processors, memory, périphériques réseau, utilisation
et Service Tag

Configuration Logicielle des servers — Systéme d’exploitation et Applications

Informations de Configuration — Interfaces, VLAN, Data Center Bridging (DCB)
spanning tree et stacking

Informations d’identité — Nom du systeme, nom de domaine et adresse IP

Evenement — Journaux Windows, core dump et journaux de debug

Dell ne prévoit pas I'acces ou la collecte de renseignements personnels, tels que vos fichiers personnels, historique de
navigation sur le web ou les cookies, dans le cadre de ce programme. Toutes les données personnelles rassemblées ou lues
par inadvertance sont traitées conformément a la politique de confidentialité Dell disponible sur dell.com/privacy.
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Installation de SupportAssist Enterprise

Dell EMC SupportAssist Enterprise - InstallShield Wizard

Installation en cours de préparation...

L'installateur Dell EMC SupportAssist Enterprise prépare
Installshield Wizard, lequel vous guidera pour linstallation du
logiciel. Veuilez patienter.

i-.‘!«! Supportassist Enterprise Setup

Extraction en

”!'g SupportAssist Enterprise Setup

Welcome to SupportAssist
DEALEMC

& Linux

= Windows Server 2016

Bm VVindows Server 2012

License Agreement

Flease read following license agreemel

This setup wizard will install SupportAs: By installing SuppantAssist, you allow Dell to

email address) which would be used to provid

Click Next to continue.

use the information for providing recommendati

SupportAssist is a software application that «
providing you with an enhanced, personalized ¢

| Agree @ | Disagree

WARNING: This program is protected |

DELL END US
AP

THIS |5 & LEGAL AGREEMEMT BETWEEN ¥OU (EITHEI
LINITED PARTMERSHIF, OR DELL GLOBAL B.Y. [SING
SUBSIDIARIES AND AFFILIATES [COLLECTIVELY, "Del
SOFTWARE SHALL MEAN COLLECTIWELY THE SOFTW
PR FLECTROMEE PO IBERMTATIOR &MD ARY COPI

| Agree
Installshield

& | Disagres

ProSupport & ProSupport Plus

|§a Supportissist Enterprise Setup

DEALEMC

Installing SupportAssist Enterprise

Please wait while the wizard installs SupportAss;
several minutes.

- 10 %]

Status

Copying nevi files

I

Installation Completed

SupportAssist Enterprise has been successfully installed.

Click Finish to exit the wizard.

Installshisld

—-EMC

< Back

I Finish I

Cancel



https://www.youtube.com/watch?v=zQ7vYREdBO8&index=1&t=18s&list=PLe5xhhyFjDPei5-Xhutadg99RHfP16OMK
http://www.dell.com/support/article/SLN299049
http://www.dell.com/support/article/SLN299049

Option Unregistered / Registered

1
'@'ﬁ Dell SupportAssist Enterprise Registration wizard o
?
Welcome '@'o Dell SupportAssist Enterprise Registration wizard
; ; ; ; Registration
Registration Thank you for installing SupportAssist Enterprise. Wwelcome i
This wizard will guide you through the registration of o Provide your registration information. Click Mext to register SupportAssist Enterprise.
Summary Registration
Mote: The registration process will require an interne .
Summary Company Information
Click Mext to continue. * Name *Country / Territory
Dell France
Contact Information
* First Name *Last Name
Mickael Gastaud
* Phone Number Alternate Phone Number
Step 1 of 3 06 Alternate Phone Number
* Email Address
T mickael gastaud@dell fr
Step2of 3 Back Next Skip
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Ajouter un systeme

Add single device or Import multiple devices Device credentials

_ ) Enter the credentials of the device.
(@ Single device

(O Multiple devices Chassis Username:
Fluid File System (Fluid FS) ‘oot
Add single deviq!PRAC
MNetworking
Enter the IP addresgpPeerStorage(PS) / Equallogic Mext. Depending on the device configuration, additional Password:
information may be |Powervault
Server / Hypervisor ssseee
Select device type: |Storage Center (SC) / Compellent

Add single device

IP Address / Hostname Name (optional)

000.000.000.000 Mame \/ Success

Enable monitoring (may require additional SNMP settings) Your device has been added successfully.

Configure SNMP settings (required for receiving alerts from the device)

Name: Mot Available
IP Address / Hostname: 172.18.40.42
Service tag: 11H9S552
Device type: iDBAC
Model: FowerEdge R630
Next Cancel Group: Default

EMC



https://www.youtube.com/watch?v=doZSsaISdiM&index=8&list=PLe5xhhyFjDPei5-Xhutadg99RHfP16OMK

Ajouter plusieurs systemes

; ; ; . 2 Servers
Add SII"IQ[E device or |I"I“IpGI't I”T"IL.I[tIpLE devices — Dell’s 9th to 13th generation of PowerEdge servers

— Dell PowerEdge C Series servers

— Dell XC Series of Web-scale Hyper-converged Appliances
— Dell PowerVault NX devices

— Dell PowerVault DL devices

(@) Multiple devices — Dell OEM-ready servers
— Modular Enclosure (chassis)

() single device

Import multiple devices Storage
— Dell Equallogic storage arrays
Select the _csv file that contains device details and click Next. — Dell PowerVault MD Series storage arrays

— Dell Compellent storage arrays

| Browse. .
Networking

If necessary_download the csv template that you can use to enter device details. — Dell PowerEdge converged architecture

— Dell Networking switches
— Dell Network Attached Storage (NAS) devices

Download template

Enable monitoring (may require additional SNMP settings)

Mext Cancel

DEALLEMC



https://www.youtube.com/watch?v=EBIqr3TwvUc&index=4&t=26s&list=PLe5xhhyFjDPei5-Xhutadg99RHfP16OMK

Scenario 1

12G Server 9G Server MD3200i ForcelO

A A

SupportAssist SupportAssist SupportAssist SupportAssist

10 of 23 g-! Comment identifier la génération de votre serveur PowerEdge

SAN EQL

SupportAssist

DEALEMC


http://www.dell.com/support/article/sln294897
http://www.dell.com/support/article/sln294897

Scenario 2

12G Server 9G Server MD3200i ForcelO SAN EQL

SupportAssist

11 of 23 g-! Comment identifier la génération de votre serveur PowerEdge DEALLEMC


http://www.dell.com/support/article/sln294897
http://www.dell.com/support/article/sln294897

Scenario 3 — Mix Inventory
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OpenManage Essentials 2.3

=

Microsoft®

System Center
Operations Manager

SupportAssist

Server / Storage / Network

DALEMC



Options et caractéristigues



Options & Caracteristigues
PP 777 ZZIZZIZZI v VIFZZZZZ 7777777,

Devices
: . - . i Select Task
I8 Add Device P Start Collection  # Edit Credentials Delete  Collection Purpose: Select v _
4 » o X P Clear System Event Log
Check for Cases
Maintenance Mode
MNom / Adresse IP h Modéle Enable T
Dependencies
] iDRAC R630 PowerEdge R630 Install / Upgrade OMSA 11/4/2016 3:16:28 PM
Configure SNMP
L] EQL PS6110 EquallLogic PS6110 OK 11/4/2016 3:42:13 PM
[] F10-MXL Dell Networking MXL-10/40GbE OK 11/4/2016 3:50:21 PM
[] Chassis M1000e PowerEdge M1000e OK 11/4/2016 4:15:17 PM
] W [Chassis FX2 PowerEdge FX2s OK 11/4/2016 4:19:21 PM
L] Switch 8024 PowerConnect PC8024 OK 11/4/2016 4:34:37 PM
[] MD3000 PowerVault MD3000 OK 11/4/2016 4:37:15 PM
[] Server 12G Windows 2012 PowerEdge R420 OK 11/4/2016 44714 PM




Options & Caracteristigues

Devices
Add Device P Start Collection | #° Edit Credentials | )¢ Delete | Collection Purpose: Select +¥ Refresh
Nom / Adresse IP T Modéle T Erat Y
[] iDRAC R630 PowerEdge R630 4 Configuring SNMP 11/4/2016 3:16:28 PM
[] EQL PS6110 EqualLogic PS6110 OK 11/4/2016 3:42-13 PM
[] F10-MXL Dell Metworking MXL-10/40GbE OK 11/4/2016 3:50:21 PM
[] Chassis M1000e PowerEdge M1000e oK 11/4/2016 4:15:17 PM
[] Chassis FX2 PowerEdge FX2s oK 11/4/2016 4:19:21 PM
[] Switch 8024 PowerConnect PC8024 OK 11/4/2016 4:34:37 PM
] MD3000 PowerVault MD3000 OK 11/4/2016 4:37:15 PM
[] Server 12G Windows 2012 PowerEdge R420 OK 11/4/2016 4:47:14 PM
i’ Server Windows OMSA PowerEdge R820 4 Installing OMSA 11/7/2016 4:09:16 PM 10




Options Adapters

Set Up Adapter

Adapter type: OpenManage Essentials

Enter details of the system where OpenManage Essentials is installed.

Hostname / IP address Name (optional)
Hostname / IP address MName
User name Password
User name Password
Credential profile Update device inventory
Every 12 hours

Mote: A credential profile is required for adding devices that will be inventoried by the adapter.

16 of 23

OpenManage Essentials 2.3
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i
¥
i

Microsoft®

System Center
Operations Manager
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SupportAssist collector /
Remote Collector



SupportAssist Collector

Devices

Add Device| p Start Collection | # Edit Credentials | X Delete Collection Purpose:| Technical Support

Name / IP Address T Model T Status

[+ 172.18.40.42 PowerEdge R630 oK

Collections

5 upioad | C:\Program Files\Del\SupportAssist\reports

Mame Collection Date Case Mumber

Multiple device collection

Collection name (Optional)

Dell Support Request/case number
(Optional)

Email (Optional)

MyServer

025843645

Email

[ Upload collection

Upload Status

SA_2016-11-28T102048_MyServer 11/28/2016 925843645

180

Success

SA_2016-11-28T102048_MyServer

Upload Status Success

Date 11/28/2016 10:25
IP Address / Service Collection
Hostname Tag Status
172.18.40.42 11H9s52 M Success

Download Collection



https://www.youtube.com/watch?v=U2veHFprCNQ&index=6&list=PLe5xhhyFjDPei5-Xhutadg99RHfP16OMK

SupportAssist Remote Collector

Set Up Remote Collector (72

The Remote Collector distributes to a remote system, the task of collecting and uploading system information
from devices within specific IP address ranges. During the setup, SupportAssist Enterprise will install the Remote
Collector on the remote system.

Note: Set up of the Remote Collector may take several minutes 1o complete depending on your network
bandwidth.

Enter details of the remote system.

Hostname / IP address Name (optional)

User name Password

Enter the IP address ranges to associate with the Remote Collector.

IP address;’range

Add IP address range

19 of 23

Server Windows

Server Windows 2k16

Server Redhat
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SupportAssist Collection

SupportAssist Collection: 2016-10-21 | 3PX9Q02

Configuration Viewer

20 of 23

Expand All

& Collapse All

v © PowerEdge R320(10.206.165.50)

Summary

v © System

Main Chassis

BIOS

Battery

Processor(s)
CPU.Socket.1

Fans

Fan Redundancy

Firmware

Front Panel

FRU

Intrusion

Memory Array

Network

Power Supplies

Power Supply Redundancy

Remote Access

Remavahble Flash Media

<

PowerEdge R320(10.206.165.50) > Summary

v Collection Settings

Options Identification Shared With Dell
Hardware, Software, Logs Yes

v Error Summary
Status Name
(] Hardwarelog [14 critical]

v Main Chassis
Server Model Server Service Tag Express Service Code
PowerEdge R320 3PX9Q02 8097882338

A
List View [~ . Grid View
Mode Source
On Demand iDRAC
Location
Hardwarelog
Chassis Lock Server Asset Tag
Present Unknown v

DEALLEMC



Incidents, Rapports &
Test de connectivité



SupportAssist - Incidents

DEALEMC SupportAssist Enterprise

22 of 23

Cases Devices

Refine By:

Device Type
[] server
[] storage
] Metworking
[]Chassis

Case Status :
[Jopen
] Submitted
[1n Progress
[] suspended
[ 1 Requested for Closure

Service Contract -
[]Basic
[ ] ProSupport
] ProSupport Plus
1 ProSupport Flex for Data
Center
] ProSupport One for Data
Center Or ProSupport Flex
for Data Center

Source Type :
] Email
[]Phone
[]Chat
] supportAssist
[1Help Desk
[] TechDirect
[ ] others

Settings

Collections

Home » Cases

Cases

Case Options £? Refresh

SupportAssist Enterprise Community | About

[ o
am Administrator «

Name/IP Address 7 Number T Status Title T Device Type Date Opened
* IDRAC R630 - Dernitre actualisation le - 11/08/2016 11:32 AM
Probléme matériel détecté. Pour
créer automatiquement des
IDRAC R630 Non applicable Aucun cas tickets, mettez a niveau votre Server 11/07/2016
contrat vers un contrat de service
ProSupport ou ProSupport Plus
+ Server 12G Windows 2012 - Demiére actualisation le - 11/08/2016 11:32 AM
Probléme matériel détecté. Pour
Server 126 Windows créer automatiquement des
2012 Non applicable Aucun cas tickets, mettez a niveau votre Server 11/07/2016
contrat vers un contrat de service
ProSupport ou ProSupport Plus
« Server Windows OMSA - Derniére actualisation le - 11/08/2016 11:32 AM
Probléme matériel détecté. Pour
créer automatiquement des
Server Windows OMSA Non applicable Aucun cas tickets, mettez a niveau votre Server 11/08/2016

contrat vers un contrat de service

DCALLEMC


https://www.youtube.com/watch?v=bGASp8eosLo&index=3&list=PLe5xhhyFjDPei5-Xhutadg99RHfP16OMK

SupportAssist - Recommandations

Mickael Gastaud

SupportAssist Report - Server, Storage and Networking

Group Inventory Information

Date of Active Upgrade Upgrade Release Resource

Filename Filenames4

Collection Firmmare Yersion Step Date Message

Firmwars
VErSIon
T.1.14
release
provides
some key
maintenance
fies for
enhancad
stability and
performance
of your Dell
EqualLogic
SAN.

ersion 7.1.x
adds support
for the
P54210
family of

TROE kit_W7.1.1 kit_G4 W71 !:nruducls and
LL- TROELL B8Vt .o . psgrp |, Paxe .y " = 100%
ANLYT 8100-1 71 ries 1 O7 Eki 2016 o Availabl T15 T.1.14 R427112_ R427112_38 Sep-2016 compatible Dovenload
ANK Array ] 34535008 440808805 1g with the
gz z vT.0x
maintznance
siream.

As 3 best
practice, Dell
recommends
that you
install or
update latest

23 of AN
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SupportAssist — Test de connectivité

Network Connectivity Test

To verify the network connectivity status, select the appropriate tests and click Test Connectivity.
Note: Make sure that the email address provided in the Contact Information page is correct

] Test Description Status Last Verified

] Internet Connectivity Verifies connectivity to the Internet. Internet connection is required to communicate with Dell. ~/ Connected 11/27/2016 11:00:00 PM

Verifies connectivity to your company’s email server. Email server connection is required to enable ]
] SMTP Server ) ] ] ) . ] £ Not Configured 11/27/2016 11:00:01 PM
SupportAssist Enterprise to send you certain device and connectivity status emails.

Verifies connectivity to the FTP server hosted by Dell. FTP server connection is required to download and
] Dell FTP Server ) . ) . ) . +/ Connected 11/27/201611:00:01 PM
install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version.

Verifies connectivity to the upload server hosted by Dell. Upload server connection is required to upload the

Dell Upload Server ~/ Connected 11/27/2016 11:00:00 PM
L] P collection files to Dell.
SupportAssist Enterprise Verifies connectivity 1o the SupportAssist Enterprise server hosted by Dell. SupportAssist Enterprise server
] PP P o _y i Pp i P y PP P ~/ Connected 11/27/2016 11:00:00 PM
Server connection is required for timely creation of support cases.

SupportAssist Enterprise Test

The following tests are for checking the ability to run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

J Case Creation Verify the ability to create a case with Technical Support ~/ Ready to Create Cases 11/28/2016 8:58:10 AM
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https://www.youtube.com/watch?v=8ENBmpEvQtI&index=11&list=PLe5xhhyFjDPei5-Xhutadg99RHfP16OMK

Et apres?



Se lancer avec SupportAssist Enterprise

Télécharger SupportAssist Enterprise

Installer et Configurer (Article en ligne)

SupportAssist Enterprise est prét et surveille votre systeme pour vous.

Ressources en ligne

SupportAssist Enterprise
DellTechCenter * 12 videos * 367 views * Last updated on 24 Jan 2017

- Playall <, Share =+ save

Une playlist de vidéeos est disponible sur la chaine YouTube de
DellTechCenter (en anglais).

SupportAssist Enterprise: Installing and Registering (Windows)
by DellTechCenter

Product User Guide

SupportAssist Enterprise: Installing and Registering (Linux)

Support Matrix

SupportAssist Enterprise: Checking for Cases
by DellTechCenter

SupportAssist FAQ

z - by DellTechCenter
3 -

SupportAssist Enterprise: Importing Multiple Devices
by DellTechCenter

26 of 23 DEALLEMC


http://www.dell.com/en-us/work/learn/supportassist-servers-storage-networking#Downloads
http://www.dell.com/support/article/SLN299049
https://www.youtube.com/playlist?list=PLe5xhhyFjDPei5-Xhutadg99RHfP16OMK
http://www.dell.com/support/manuals/supportassist-enterprise-v1.0/SAE10UG?guid=&lang=
http://www.dell.com/support/manuals/supportassist-enterprise-v1.0/SAE10SM?guid=&lang=
http://www.dell.com/support/article/SLN305178

Dell EMC Support Resources and Contacts

Dell.com/Support - Online Resources Dell TechDirect - Online Incident Management portal

With its intuitive dashboard, incident logging system,

The Dell EMC support site offers a lot of ressources learn more and . messaging center, reports and training certifications.

solve issues yourself.

.7/////////A ite
.7//////////, e 7
W = e @
PowerEdge Technical Guides F.A.Q. PowerVault Contacting Dell Technical Support
Knowledge Base Knowledge Base

Twitter

u A question? Need help? Contact TechSupport thanks to
@DellCaresPro for businesses.

- Go to TechDirect.com to get started.

Dell SupportAssist — Proactive Hardware monitoring

Email

Send an email to TechSupport for non-critical issues. We’ll

A monitoring agent to automatically report issues on your o
Sas yrep Y get back to you within 24 hours.

," A Dell hardware (server, storage and networking) to Dell

Technical Support... Community Forum

Join in the conversation. Take a look at our blogs, forums,
groups and other resources.

a4

...Visit Dell.com/SupportAssistGroup to learn more
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https://techdirect.dell.com/
http://www.dell.com/SupportAssistGroup
http://del.ly/ent_td?elq=49546f05a1384f68af6c769756994962&elqCampaignId=&elqaid=17740&elqat=1&elqTrackId=b5cb04ced7ee43208209e9df6daa90d5
http://del.ly/ent_sa?elq=49546f05a1384f68af6c769756994962&elqCampaignId=&elqaid=17740&elqat=1&elqTrackId=d6c7d5e9821a4197893f310381d9178e
http://www.dell.com/support/article/SLN299023/
http://www.dell.com/support/article/SLN299023/
https://www.dell.com/support/article/SLN302654
https://www.dell.com/support/article/SLN302654
http://www.dell.com/support/article/SLN300652/
http://www.dell.com/support/article/SLN300652/
http://www.dell.com/support/article/QNA43856/
http://www.dell.com/support/article/QNA43856/
https://twitter.com/dellcarespro
http://www.dell.com/support/incidents-online/case
en.community.dell.com
https://twitter.com/dellcarespro
http://www.dell.com/support/incidents-online/case
en.community.dell.com




